Trust
Channel

Stay compliant with the EU Whistleblowing Directive by
enabling a safe space—both internal and external—for
reporting misconduct.



» Why Factorial? { ° }

Protect your business and
build a culture of trust

Improve workplace @ :
climate image

Foster a culture of trust Build a transparent and
across your teams. responsible environment.
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Mandatc C
with > 50 employees.




PP What is included?

Stay compliant and
avoid penalties

With Factorial, launching your Whistleblowing
Channel is fast, reliable, and 100% compliant with
European legislation.

A digital, anonymous channel your teams can trust
Tailored to your company’s size and structure

Audit-proof and aligned with the EU Whistleblower
Directive

Penalty

>

Up to €1 million



P What is included?

Offer a secure and
transparent space

Promote a culture of transparency and reduce internal
risks with a secure and easy-to-use channel.

Direct communication with the management or legal team
Track the status of each case in real time
Accessible and traceable report history

Open to everyone: employees, clients, and external parties

Complaints channel

Manage complaints safely and take action to
prevent them.

Filter by v

Anonymous New

| suspect I've seen money laundering
irregularities in the company last week...

| feel there are not enough security
measures to protect information...

Anonymous In progress

There's a pipe throwing contaminants to the
river close to my house. Here are some pic...

Due soon

Peter Johnson Processed

| tried one of your sandwiches and it had a
strange taste. | had an intoxications and...

Anonymous Discarded

The Wi-Fi in the office has weak security and
someone from outside could easily conne...

(o)

Complaints channel

Complaint number 97qe787dj83762
Updated 2 days ago

In progress
Processed rity

Discarded

o) €D

® 12Feb 2020 08:45

Sara Ritter added a comment

Sure, here you have. This is a photo

another person made and sent it to me.

® 12Feb2020-08:45

Sara Ritter uploaded an attachment

photoproof2.ipg

® 12Feb2020-08:45

The company representative left a comment

Hi Sara, could you please attach more



P What is Trust Channel for?

Empower your people, protect
your company

From personal concerns to serious misconduct—give your
teams a safe space to speak up.
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